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Key industry trends that are shaping IT services sourcing

ê.executives will be spending on 

Business Apps with bundled 

spend on Cloud and Analytics  

CIOs will implement an IT business 

model that shifts focus from IT 

Projects to Products by 2020

54% 60%

Source: ISG, IDC, Forrester

Forrester has coined the term òApplications Management and Digital Operations Servicesó 

(AMDOS) - AMS services with expanded scope for SaaS applications, Agile, DevOps and DX



What clients 

are saying 

VP IT , Consumer credit reporting agency, North Americas

êThis is what I am driving. I have already 

redesigned my organization from 6 silos 

into 70 Scrum teams to make this happen



What clients 

are saying 

CIO, Leading US-based real estate technology enterprise

êwe are transforming our traditional IT Org 

structure into a product driven setup driven by 

product line owners with an integrated objectiveê 

Want to be a technology co. like UBER! 



What clients 

are saying 

SVP E-Com, Large B2C & B2B Retail, North America

ê.I want my IT partner to deliver on these 3 

priorities

1.Cost Optimization

2.Cost Optimization

3.Business Acceleration



What clients 

are saying 

VP IT, Leading Global Car Manufacturer 

ê Our software development teams (DevOps) are 

responsible for end-to-end software solutions and 

support services ê



Integrating the IT Lifecycle: Our response to strategic shifts in Clients

Productized Enterprise IT Investing in Emerging Tech
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