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Broadcaster renews partnership with Mindtree for digital testing
services
Warren (NJ), London (UK), Bangalore (India), Tuesday, 18th December, 2018 – Mindtree, a global
technology services and digital transformation company, announced today that, following a highly
competitive tendering process, it has been awarded the, ‘Digital Testing Services Framework II’ contract
and will continue as the BBC’s lead application testing partner for a range of its digital products. This
contract follows a four-year relationship where Mindtree supplied services to deliver and support the testing
of digital products, applications and services which were owned by or licensed to the UK broadcaster.
Mindtree will continue to test and provide support on flagship products including BBC iPlayer across all
platforms, and the Britbox streaming service for the USA and Canadian viewers. The new contract starts
on the 1st December and has an initial 2 year term and the option for 2 potential 1 year extensions.
As part of the scope of services, the new Framework includes providing functional and non-functional
testing and test management for various products, applications and websites, and is across all departments,
including TV, Radio, Platforms, North and Nations, and Studios.
“We are excited to build on our strong relationship with the BBC with this new contract,” said Guita Blake,
Senior Vice President and Head of Europe at Mindtree. “Over the past six years of working with the
broadcaster, we have seen a continued evolution of their offerings, providing their audience with richer and
better customer experiences, no matter the location or device. Our technical skills combined with an
excellent understanding of their processes will help us to deliver great quality, faster. We look forward to
our continued relationship as we explore newer areas such as AI and Machine Learning in the years to
come.”
Mindtree helps companies to undergo digital transformation projects. In a connected world, where
competitive advantage hangs on the end-user experience rather than on individual applications, traditional
testing models lack relevance. Mindtree ensures a seamless end-user experience and business process
continuity across an expanded network of business applications, mobile devices, smart devices, media
channels and development environments.
Mindtree believes a focus on the customer’s experience requires a re-evaluation of the entire testing
approach and a change from an inside-out perspective to an outside-in one. To meet the demand for
application agility, quality assurance (QA) testing organizations need to adopt Agile testing, increased test
automation and continuous testing. Mindtree sees this critical in its approach to large scale digital
transformation testing projects. To find out more on how testing can help streamline processes and
systems, freeing up valuable resources which will feed growth initiatives and innovation, click here.
About Mindtree:
Mindtree [NSE: MINDTREE] is a global technology consulting and services company, helping Global
2000 corporations match scale with agility to achieve competitive advantage. “Born digital” in 1999,
more than 340 enterprise clients rely on our deep domain knowledge to break down silos, make sense of
digital complexity and bring new initiatives to market faster. We enable IT to move at the speed of
business, leveraging emerging technologies and the efficiencies of Continuous Delivery to spur
business innovation. Operating across 17 countries, we’re consistently regarded as one of the best places
to work, embodied every day by our winning culture made up nearly 19,000 entrepreneurial, collaborative
and dedicated “Mindtree Minds.” To learn more, visit www.mindtree.com, or follow us @Mindtree_Ltd.
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For more information, contact:
INDIA
Swetha Ganesan
Mindtree Ltd
+91- 9789061981
swetha.ganesan@mindtree.com

UNITED STATES
Erik Arvidson
Matter
978-518-4542
mindtree@matternow.com

EUROPE
Susie Wyeth
Hotwire
+44 20 7608 4657
susie.wyeth@hotwireglobal.com
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